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Contents
Document contents

Document convention Value

Status Review-ready

Owner Mara Klein

Reference NS-047-2026

About this manual
Define product and version, intended readers, prerequisites, conventions, accessibility, safety, and 
how to get help.

Document control Detail

Owner Mara Klein

Reference NS-047-2026

Effective date 4 August 2026

Status Ready for review

Getting started
Guide account or installation setup, first access, permissions, initial configuration, sample task, and 
success confirmation.

Illustrative contract Value

reference NS-047-2026

status review-ready
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Core concepts
Explain the product mental model, terminology, objects, relationships, lifecycle, roles, and important 
constraints.

Requirement Component Verification Status

Core concepts Core boundary Automated and review test Specified

Failure path Integration boundary Negative test In review

Common workflows
Provide goal-oriented procedures with prerequisites, numbered actions, expected result, 
screenshots, alternatives, and next step.

Illustrative contract Value

reference NS-047-2026

status review-ready

Configuration and administration
Document settings, roles, policies, integrations, imports, exports, retention, security, and change 
effects.

Requirement Component Verification Status

Configuration and 
administration

Core boundary Automated and review test Specified

Failure path Integration boundary Negative test In review

Troubleshooting
Organize symptoms, probable causes, safe diagnostic steps, resolution, evidence to collect, and 
escalation threshold.

Illustrative contract Value

reference NS-047-2026

status review-ready
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Support and maintenance
Explain status, release notes, compatibility, updates, backups, recovery, support channels, service 
information, and feedback.

Requirement Component Verification Status

Support and maintenance Core boundary Automated and review test Specified

Failure path Integration boundary Negative test In review

Glossary and references
Define product terms, abbreviations, related guides, policies, technical references, and index-like 
lookup entries.

Illustrative contract Value

reference NS-047-2026

status review-ready


